UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO CAM RANH Déc 1ap - Tw do - Hanh phic
S6: 4894KH-UBND Cam Ranh, ngay 12 thang 10 nam 2022
KE HOACH

T6 chirc Hoi nghi doi thoai voi nguoi dan, doanh nghiép
dé giai dap cac V1r0'ng mic kho khin vé thi tuc hanh chinh
va giai quyet tha tuc hanh chinh nam 2022

Can cir Quyét dinh s6 67/QD-UBND ngay 07/01/2022 ctia UBND tinh
Khanh Hoa vé viéc ban hanh Ké hoach kiém soat TTHC nam 2022; Cong van )
4848/UBND-NV ngay 10/10/2022 vé trién khai Ké hoach cia UBND tinh Khanh
Hoa vé cai thién va nang cao chi s PAPI, chi s6 PAR INDEX va chi s SIPAS
nam 2022 ctia UBND thanh phd;

Uy ban nhan dan thanh phé Cam Ranh xay dung Ké hoach t6 chitc Hoi nghi
doi thoai voi1 ngudi dan, doanh nghié¢p dé giai dap cac vuong mac khé khan vé tha
tuc hanh chinh va giai quyé€t tha tuc hanh chinh ndm 2022, cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Cung cap thong tin va tuyén truyén, giai thich chu truong, duong 16i cua
Dang, chinh sach, phéap luat cua Nha nudc vé thu tuc hanh chinh va gidi quyét thu
tuc hanh chinh trén dia ban thanh pho.

- Nam bit nhitng kho khin, vuéng mic cia ngudi dan, doanh nghiép gip
phai trong thuc hién thu tuc hanh chinh tir cap xa dén cap huyén; kip thoi thao go,
gidi quyét va kién nghi cap trén gidi quyet doi voi truong hop vuot qué tham
quyen.

2. Yéu cau

- Viéc td chtrc ddi thoai phai bao dam tinh dan chu, céng khai, minh bach,
khach quan, dién ra theo tinh than thang than, trung truc, c61 md, hop tac, xay
dung, phat huy quyén lam chu cua Nhan dan, qua do tao diéu kién thuan lgi dé
nguoi dan, doanh nghiép dugc tham gia phat biéu y kién va néu nhiing vudng mac
lién quan dén thu tuc hanh chinh.

- bam bao moi phan anh, kién nghi ctia nguoi dan, doanh nghiép vé thi tuc
hanh chinh phai dugc ti€p nhan day dua, xu 1y kip thoi, hiéu qua, ding quy dinh.

- Truong cac phong chuyén mon, UBND cac xa, phuong va cac don vi lién

quan chiu trach nhiém trudc phap luat, Lanh dao cdp trén truc tiép vé viée tra 1oi,
giai dap nhitng nodi dung ngudi dan, doanh nghiép dang ky dbi thoai.
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~ IL NQI DUNG, HINH THUC, THOI GIAN, PIA PIEM, THANH
PHAN, KINH PHi TO CHUC HQI NGHI POI THOAI

1. N¢i dung ddi thoai

- Giai dap nhiing vuéng mic ciia nguoi dan, doanh nghiép vé thii tuc hanh
chinh va giai quyét thu tuc hanh chinh thudc thim quyén giai quyét cia UBND cip
huyén, cap xa.

- Tiép thu nhiing sang kién, giai phap, kién nghi, dé xuat ning cao chat
luong, hidu qua cong tac giai quyét thu tuc hanh chinh trén dia ban thanh phé.

Ghi chii: Hoi nghi khong d6i thoai nhitng ndi dung lién quan dén khiéu nai,
to cao.

2. Hinh thirc t6 chire: Ddi thoai truc tiép

- Nhitng phiéu ding ky tham gia ddi thoai dung ndi dung, giri diing thoi gian
quy dinh, dugc tra 101, giai dap truc tiép tai Ho1 nghi do6i1 thoai. Truong hop nguoi
dan, doanh nghi¢p dugc moi dg Hoi nghi doi thoai, vi Iy do khach quan c6 bao cao
Ban T6 chtc Hoi nghi vang mat, UBND thanh phd s& guri két qua tra 101, giai dap
theo dia chi ghi trén phiéu ding ky tham gia déi thoai.

- Nhitng phan anh, kién nghi truc tiép tai Hoi nghi d6i thoai néu chua thé
giai dap ngay, UBND thanh phd c6 trach nhiém tra 101 bang vin ban cu thé; nhiing
phan anh, kién nghi vuot tham quyén, UBND thanh phd tiép thu, tong hop bao cdo
cap trén xem xét gidi quyet.

3. Thoi gian, dia diém: 01 ngay, du kién vao thang 11 nim 2022(UBND
thanh phé sé c6 Gidy moi cu thé sau).

4. Thanh phan tham gia Hoi nghi

- Lanh dao UBND thanh phd chu tri diéu hanh Hoi nghi.

- Moi dai dién Van phong UBND tinh tham du Ho1 nghi.

- Trudng cac phong chuyén mon thudc thanh phd, Cha tich UBND cac x4,
phuong.

- Lanh dao cac co quan, don vi lién quan.

- Cong chirc phu trach cong tac kiém soat thu tuc hanh chinh ctia cic phong
chuyén mon, UBND céc xa, phuong.

- Nguoi dan, doanh nghiép da guri phiéu dang ky tham gia ddi thoai.

5. Kinh phi: B4 tri tir ngudn kinh phi cai cach hanh chinh thanh phd nim
2022 dugc cap cho Phong Noi vu.

IV. TO CHUC THUC HIEN

1. Ngudi dan va doanh nghiép trén dia ban thanh phé



3

Gui phiéu ding ky tham gia dbi thoai (bdn gidy hodc ban dién tiz) theo mau
ban hanh kém theo Ké hoach nay dén dia chi sau:

- Vian phong HDND va UBND thanh phé, duong Pham Vian Pong, phuong
Cam Phu, thanh phé Cam Ranh, tinh Khanh Hoa.

- UBND céc x4, phudng trén dja ban thanh phd.
- Email: VP.cr@khanhhoa.gov.vn ; dién thoai: 0258.3861.255

- Thoi gian tiép nhan phiéu dang ky: Tir ngay 15/10/2022 dén hét ngay
30/10/2022.

2. Vin phong HPND va UBND thanh ph

- Chu tri, phdi hop voi UBND cac xa, phuong tiép nhan va tong hop phiéu
dang ky tham gia ddi thoai; phan loai ndi dung, chuyén cac co quan, don vi lién
quan tham muu UBND thanh phd tra 101, giai quyét dé phuc vu Hoi nghi ddi thoai
(chdm nhdt ngay 05/11/2022).

- Phéi hop cic co quan lién quan chuan bi cac diéu kién can thiét dé to chirc
Hoi nghi ddi thoai;téng hop, xay dung nodi dung chuong trinh, tham muu Gidy moi
cac thanh phén tham duH®G1 nghi; bdo céo két qua Hoi nghi ddi thoai theo ding
thot gian quy dinh.

2. Phong Tai chinh — Ké& hoach:Tham muu UBND thanh phd bao dam
kinh phi t6 chitc Hoi nghi theo dung quy dinh.

3. Thii truéng ciac phong chuyén mén thudc thanh phd; Chi tich UBND
cac xa, phuong

Tham muu UBND thanh phé tra 10i, giai quyét nhimg ndi dung ngudi dén,
doanh nghiép phan anh, kién nghi theo phiéu diang ky tham gia ddi thoai do UBND
thanh phd chuyén dén. Truong hop khong thudc trach nhiém giai quyét, tham muu
UBND thanh phé vin ban huéng din ngudi dan, doanh nghiép lién hé ding co
quan c6 tham quyén giai quyét hodc kién nghi cp trén giai quyét dbi véi truong
hop vuot qua thim quyén.Thoi gian hoan thanh chdm nhdt la 05 ngay lam viéc
ké tir ngay don vi nhan dugc vian ban caa UBND thanh phd trén hé théng E-
Office.

4. Cac co quan don vi lién quan

a) Pé nghi cac don vi gdm Chi nhanh Vin phong dang ky dat dai Cam
Ranh, Chi cuc Thué khu vuc Nam Khanh Hoa, Bao hiém x4 hoi thanh pho.

Phéi hop tra 101, giai quyét, thio g& kho khin, vudng mic vé thu tuc hanh
chinh va giai quyét tha tuc hanh chinh thudc tham quyén cip x3, cip huyén c6 lién
quan dén linh vuc phu trach.

b) UBND céac xa, phuong


mailto:VP.cr@khanhhoa.gov.vn

4

Ph6 bién ndi dung Ké hoach nay dén cac thon, t6 dan phd; niém yét Ké
hoach tai Tryu s& UBND xa, phuong; tuyén truyén, huéng dan nguoi dan, doanh
nghié¢p tai dia phuong dang ky nd1 dung doi thoai ding quy dinh.

c¢) Trung tAm Vian héa - Thong tin va Thé thao: Thong bao ndi dung Ké
hoach trén hé thong truyén thanh dé nguoi dan, doanh nghi¢p biét, dang ky doi
thoai.

Trén day 1a K& hoach to chirc Hoi nghi ddi thoai v6i nguoi dan, doanh
nghiép dé giai dap cac vudng mic kho khin vé thi tuc hanh chinhva giai quyét thu
tuc hanh chinh nim 2022 cta UBND thanh phé Cam Ranh. Dé nghi nguoi dén,
doanh nghiép trén dia ban thanh phé ding ky tham gia dbi thoai; cic co quan, don
vi, UBND céc x3, phuong phdi hop t6 chirc thuc hién./.

Noi nhin: (VBDT) TM. UY BAN NHAN DAN
- Van phong UBND tinh; CHfJ TICH

- Phong KSTTHC-VP UBND tinh; I T *

- Chu tich, cac PCT UBND TP;

- Cac phong chuyén moén;

- UBND céc xa, phuong;

- VP. bPKBDCNCR;

- Chi cuc Thué Nam Khanh Hoa;
- BHXH thanh phé;

- Bo phan TNTKQ TP (niém yét); ==
- Cong TTDT TP (déng tin); Lé& Ngoc Thach
- Luu VT,MT. : '
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, “MAU PHIEU
(Kém theo Ké hoach so ......... /KH-UBND ngay  /10/2022 cua

UBND thanh phé Cam Ranh)

CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc lap — Tw do — Hanh phuc

PHIEU PANG KY THAM GIA HQI NGHI POI THOAI
Giai dap cac vuéng mac kho khan vé tha tuc hanh chinh
va gidi quyet tha tuc hanh chinhnam 2022 ciia UBND thanh pho Cam Ranh

Kinh gtri: UBND thanh ph6 Cam Ranh

HO VA 18N (MEU L CA MAGI): .ot
Tén nguoi dai dién va t€n doanh nghi€p:.......cccvvvveeiiiiieiiiee e,
Thon/ t6 dan phd ..., xa/ phuong...........coovveiinnn..

TP stinh

bang ky tham gia Hoi nghi dbi thoai v6i ngudi dan, doanh nghiép dé giai dap cac
vudng mac kho khan vé thu tuc hanh chinh va giai quyét tha tuc hanh chinh thudc
thAm quyén UBND thanh phd, UBND cip xa cia UBND thanh phdé Cam Ranh

nam 2022 nhu sau:
1. Vé thi tuc hanh chinh

.....................................................................................................................................
.....................................................................................................................................
.....................................................................................................................................
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... nam 2022
Nguwoi dang ky

Ngay ....... thang ..

(Ky tén ghi ré ho tén doi véi cd nhdn va dong dau doi véi doanh nghiép)



Luu y: Nguoi ddn, doanh nghiép co thé viét tay Phiéu Dang ky tham gia Hoi nghi
doi thoai nhung phdi dam bao day di théng tin nhw Mau phiéu trén.
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